
29 SATELLITE & CABLE TV JANUARY 2023

NTO 2.0

BROADCAST
CHANNELS PRICE

WAR
The television channels are all pleased with
the NTO 2.0 and are set to unleash the next

phase of price war.
The Telecom Regulatory Authority of India (TRAI)

on 3rdMarch, 2017 notified the new regulatory framework
to ensure orderly growth of the Broadcasting and Cable TV
Sector after a consultation process that lasted for more than
one and a half year. This was necessitated by the complete
digitization of Cable TV networks in India. The framework
comprised of following Tariff Order and Regulations:

i. The Telecommunication
(Broadcasting and Cable)
Services (Eighth)
(Addressable Systems)
Tariff Order, 2017 (Tariff
Order 2017);

ii. The Telecommunication
(Broadcasting and Cable)
Services Interconnection
(Addressable Systems)
Regulations, 2017
(Interconnection Regulations, 2017);

iii. The Telecommunication (Broadcasting and Cable)
Services Standards of Quality of Service and
Consumer Protection (Addressable Systems)
Regulations, 2017(QoS Regulations, 2017).

Hereinafter, the above two Regulations & the Tariff
order are collectively referred to as ‘the Framework.’

However, the framework could not be implemented
as per the proposed timelines due to legal challenges. After
passing legal scrutiny in Hon’ble High Court Madras and
Hon’ble Supreme Court, ‘the framework’ came into effect
from 29th December 2018. Collectively the three
determinations completely overhauled the regulatory
framework for the Sector. Given the size and structure of the
Sector and the changes that ‘the framework’ entailed, it was
imminent that there could be some transient issues.

TRAI carried out a consumer survey during July and
August 2019 through an agency. The survey results

p`saarNa caOnalap`saarNa caOnalap`saarNa caOnalap`saarNa caOnalap`saarNa caOnala
maUlya yauwmaUlya yauwmaUlya yauwmaUlya yauwmaUlya yauw

saBaI TolaIivajana caOnala enaTIAao 2º0 sao KuSa hOM AaOr kImat
yauw ko Agalao carNa kao Sau$ krnao ko ilae tOyaar hOM.

BaartIya dUrsaMcaar ivainayaamak p`aiQakrNa ³T/a[-́  nao 3 maaca- 2017
kao DoZ, saala sao AiQak samaya tk calanao vaalaI pramaSa- p`iËyaa ko baad
p`saarNa AaOr kobala TIvaI xao~ kI vyavaisqat vaRiw sauinaiScat krnao ko ilae
nayao nayao inayaamak Z,aMcao kao AiQasaUicat ikyaa.Baart maoM kobala TIvaI ko pUNa-
iDijaTlaIkrNa ko karNa yah AavaSyak hao gayaa qaa.ZaMcao maoM inamnailaiKt
TOirf AadoSa AaOr ivainayama Saaimala hO:

i. dUrsaMcaar ³p`saarNa AaOr kobala´ saovaayaoM
³AazvaaḾ ³eD/osaobala isasTma´ TOirf AadoSa
2017 ³TOirf AadoSa 2017´

ii. dUrsaMcaar ³p`saarNa AaOr kobala´ saovaayaoM
[ MTrkna o@Sana ³eD/ osa o bala isasTma´
 ivainayama 2017 ³[MTrknao@Sana ivainayama
2017´

iii. dUrsaMcaar ³p`saarNa AaOr kobala´ saovaa
kI gauNava<aa ko maanak AaOr ]pBaao@ta

saMrxaNa ³eD/osaobala isasTma´ ivainayama 2017 ³@yaUAaoesa ivainayama
2017´

[sako baad¸ ]prao@t dao ivainayamaaoM AaOr TOirf AadoSa kao saamaUihk
$p sao Z,aMcao ko $p maoM saMdiBa-t ikyaa jaata hO.

halaaMik kanaUnaI caunaaOityaaoM ko karNa p`staivat samaya saImaa ko
Anausaar Z,aMcao kao laagaU nahIM ikyaa jaa saka.maananaIya ]cca nyaayaalaya
mad`asa AaOr maananaIya savaao-cca nyaayaalaya maoM kanaUnaI jaaMca pairt krnao ko
baad¸ ‘-Íomavak-’ 29 idsaMbar 2018 sao p`BaavaI huAa.saamaUihk $p sao tIna
inaiScayaaoM nao [sa xao~ ko ilae inayaamak Z,aMcao kao pUrI trh badla idyaa.sao@Tr
ko Aakar AaOr saMrcanaa AaOr Íomavak- maoM hue pirvat-naaoM kao doKto hue yah
Aasanna qaa ik kuC AsqaayaI mau_o hao sakto hOM.

T/a[- nao jaulaa[- AaOr Agast 2019 ko daOrana ek ejaoMsaI ko
jaire ]pBaao@ta savao -xaNa ikyaa.savao -xaNa ko pirNaama kuC Apyaa-
PtaAaoM kao dSaa-to hOM ijasako pirNaamasva$p ]pBaao@taAaoM kao proSaanaI
haotI hO.[sa AvaiQa ko daOrana T/a[- kao kuC ]pBaao@ta AByaavaodna
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reflected some inadequacies resulting in issues for the
consumers. TRAI also received quite a few consumer
representations during this period. ‘the Framework’ changed
quite a few business processes. As a result, many positives
emerged. Consumers could exercise their choices like never
before. All the stakeholders in the television distribution
value chain were assured of their distinct revenue stream(s).
The trust-based audit regime through third party empaneled
auditors started functioning. These measures helped in
enabling orderly growth of the
sector. Yet, it was observed that
a few service providers were
making unfair use of the available
flexibility of the framework. The
Authority took up a consultative
exercise to address these issues.
After due consultation in the last
quarter of 2019, TRAI notified the
following amendments to the
Regulatory Framework 2017, on
1st January 2020:

A. The Telecommunication (Broadcasting and Cable)
Services (Eighth) (Addressable Systems) Tariff
(Second Amendment) Order, 2017 (Tariff Amendment
Order 2020)

B. The Telecommunication (Broadcasting and Cable)
Services Interconnection (Addressable Systems)
(Second Amendment) Regulations, 2017
(Interconnection Amendment Regulations, 2020)

C. The Telecommunication (Broadcasting and Cable)
Services Standards of Quality of Service and
Consumer Protection (Addressable Systems) (Third
Amendment) Regulations, 2017(QoS Amendment
Regulations, 2020)

Hereinafter, the above amendments are collectively
referred to as ‘the amended Framework 2020

BaI p`aPt hue.‘d Íomavak-’ nao kafI kuC vyaavasaaiyak p`iËyaaAaoM
ka o  b adla idya a.natIjatna¸ k[ - s akara % m ak ba at o M  s a a m a n a o
AayaI.]pBaao@ta ApnaI psaMd ka p`yaaoga kr sakto hOM jaOsao phlao
kBaI nahIM ikyaa.TolaIivajana ivatrNa maUlya EaRMKlaa ko saBaI ihtQaarkaoM
kao ]nakI ivaiSaYT rajasva Qaara ³QaaraAaoM´ ka AaSvaasana idyaa
gayaa qaa.tIsaro pxa ko¸ saUcaIbaw laoKaprIxakaoM ko maaQyama sao ivaSvaasa–
AaQaairt laoKaprIxaa vyavasqaa nao kama krnaa Sau$ kr idyaa.[na

]payaao M sao xao~ ko vyavaisqat ivakasa
kao saxama krnao mao M madd imalaI.ifr
BaI¸ yah doKa gayaa ik kuC saovaa
p`data Z,aMcao ko ]plabQa lacaIlaopna
k a  An a u i c at ]py a a o g a  kr rh o
qao.p`aiQakrNa nao [na mau_ao M ko samaaQaana
ko ilae ek pramaSaI- AByaasa ikyaa.
2019 kI AMitma itmaahI mao M ]icat
pramaSa- ko baad T/a[- nao 1 janavarI
2020 kao rogaulaoTrI Íomavak- 2017 mao M

inamnailaiKt saMSaaoQanaao M kao AiQasaUicat ikyaa:

e´ dUrsaMcaar ³p`saarNa AaOr kobala´ saovaayaoM ³AazvaaM´³eD/osaobala
isasTma´ TOirf AadoSa 2017 ³TOirf AadoSa 2017´³TOirf
saMSaaoQana AadoSa 2020´

baI´ dUrsaMcaar ³p`saarNa AaOr kobala´ saovaayaoM [MTrknao@Sana ³eD/osaobala
isasTma´ ³dUsara saMSaaoQana´ ivainayama 2017 ³[MTrknao@Sana saMSaaoQana
ivainayama 2020´

saI´ dUrsaMcaar ³p`saarNa AaOr kobala´ saovaayaoM saovaa kI gauNava<aa ko
maanak AaOr ]pBaao@ta saMrxaNa ³eD/osaobala isasTma´³tIsara saMSaaoQana´
ivainayama 2017 ³@yaUAaoesa saMSaaoQana ivainayama 2020´

[sako baad¸ ]prao@t saMSaaoQanaaoM kao saamaUihk $p sao ‘saMSaaoiQat
Íomavak- 2020’ ko $p maoM saMdiBa-t ikyaa jaata hO.
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Important amendments as per ‘the amended
Framework 2020’ are as follows:

a) Increase in number of SD channels from 100 to 200 in
the NCF of maximum Rs. 130/- per month.)

b) More than 200 SD channels in the NCF of maximum
Rs. 160/- per month.

c) NCF for 2nd TV connection and onwards in multi TV
homes not more than 40% of declared NCF per
additional TV.

d) Subscribers can choose a different set of channels for
each TV connection in a multi TV home

e) Broadcasters’ freedom to fix the price of their channels
continued

f) Reduction of ceiling price on MRP of pay channels
for inclusion in bouquet from Rs. 19/- to Rs. 12/-.

g) Reasonable restrictions on number of bouquets
offered by broadcasters - Number of bouquets of pay
channels not to be more than number of pay channels
offered by a broadcaster.

h) MRP of a channel should not be more than the MRP
of any bouquet containing that channel in order to
bring further reasonableness in the bouquet formation
and pricing.

i) Flexibility to DPOs to declare different NCFs for
different geographical regions/areas within their
service areas

j) DPOs may offer discounts on NCF and DRP on long
term subscriptions of duration of 6 months and
above.

k) Reduced amount of carriage fee - 20 paise per
subscriber per month for SD channels with a cap of
Rs. 4 lakh per month payable by a broadcaster to a
DPO in a month for carrying a channel in the
country.

Some stakeholders challenged the amendments
framework 2020. Provisions related to Network Capacity Fee
(NCF), multi-TV homes and long-term subscriptions were
challenged by All India Digital Cable Federation (AIDCF)
and others in the High Court of Kerala. Provisions related
to cap on MRP of a channel to be part of a bouquet,
relationship between a-la-carte channels and bouquet
pricing etc. were challenged by the Indian Broadcasting &

saMSaaoiQat $proKa 2020 ko Anausaar mah%vapUNa- saMSaaoQana [sa
p`kar sao hOM:

e´ AiQaktma 130É p`itmaah ko enasaIef maoM esaDI caOnalaaoM kI saM#yaa
100 sao baZ,akr 200 kr dI gayaI.

baI´ AiQaktma 160É p`itmaah ko AiQaktma enasaIef maoM 200 sao
AiQak esaDI caOnala.

saI´ dUsaro TIvaI knao@Sana ko ilae enasaIef AaOr malTI TIvaI GaraoM maoM
p`it Aitir@t TIvaI GaaoiYat enasaIef ko 40‰ sao AiQak
nahIM.

DI´ sabsaËa[bar ek malTI TIvaI haoma maoM p`%yaok TIvaI knao@Sana ko ilae
caOnalaaoM ka ek Alaga saoT cauna sakto hOM.

[-´ p`saarkaoM kao Apnao caOnalaaoM kImat tya krnao kI svatM~ta jaarI
rhI

ef´ bauko maoM Saaimala krnao ko ilae po–caOnalaaoM ko emaAarpI pr AiQaktma
maUlya kao 19Épyao sao GaTakr 12Épyao krnaa.

jaI´ p`saarkaoM Wara poSa ikyao jaanao vaalao bauko kI saM#yaa pr ]icat
p`itbaMQa–po caOnalaaoM ko bauko kI saM#yaa p`saark Wara poSa ikyao jaanao
vaalao po–caOnalaaoM kI saM#yaa sao AiQak nahIM haonaI caaihe.

eca´bauko ko inamaa-Na AaOr maUlya inaQaa-rNa maoM AaOr AiQak tk-saMgatta laanao
ko ilae iksaI caOnala ka emaAarpI ]sa caOnala vaalao iksaI BaI bauko
ko emaAarpI sao AiQak nahIM haonaI caaihe.

Aa[-´ DIpIAao kao ]nako saovaa xao~ ko BaItr ivaiBanna BaaOgaaoilak xao~aoMÀxaò~aoM
ko ilae Alaga–Alaga enasaIef GaaoiYat krnao kI CUT.

jao´ DIpIAao 6 mahInao AaOr ]sasao AiQak kI AvaiQa ko dIGa-kailak
sabsaËIPSana pr enasaIef AaOr DIAarpI pr CUT do sakto hOM.

kó kOirja Saulk kI GaTI hu[- raiSa–esaDI caOnalaaoM ko ilae p`it ga`ahk
p`it maah 20 pOsao̧  ijasakI AiQaktma saImaa 4 laaK Épyao p`it
maah hO̧  jaao doSa maoM ek caOnala calaanao ko ilae ek mahInao maoM ek
p`saark Wara DIpIAao kao doya hO.

kuC ihtQaarkaoM nao saMSaaoQana Z,aMcao 2020 kao caunaaOtI dI.naoTvak-
xamata Saulk ³enasaIef´¸ malTI TIvaI GaraoM AaOr laMbaI AvaiQa ko
sabsaËIPSana sao saMbaMiQat p`avaQaanaaoM kao Aa^la [MiDyaa iDijaTla kobala
foDroSana ³eAa[-DIsaIef´ AaOr Anya nao korla ]cca nyaayaalaya maoM
caunaaOtI dI qaI.bauko ka ihssaa bananao ko ilae iksaI caOnala kI
emaAarpI pr kOp sao saMbaMiQat p`avaQaanaaoM¸ A–laa^–kaTo- caOnalaaoM ko
baIca saMbaMQa AaOr bauko kI kImat Aaid kao [MiDyana ba`a^DkaisTMga eMD
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Digital Foundations (IBDF) and others in the High Court of
Bombay.

After interim orders of the Hon’ble High Court of
Kerala, the provisions related to Network Capacity Fee
(NCF), multi-TV homes and long-term subscriptions
contained in ‘the amended Framework 2020’ have been
implemented. The consumers are availing due benefits of
these amendments. Every consumer now gets 228 TV
channels instead of 100 channels earlier, in a maximum NCF
of Rs. 130/-. This resulted in a reduction of consumers’ NCF
for availing a similar number of channels by estimated Rs.
40/- to Rs. 50/. In addition,
the amendment in NCF for
multi-TV homes has enabled
further savings to the tune
of 60% on second (and more)
television sets.

As mentioned in para
5 some broadcasters and
other stakeholders
challenged ‘the amended
Framework 2020’ in the
Hon’ble High Court of
Bombay vide Writ Petition
(L) No. 116 of 2020 and other connected matters therewith.

Hon’ble High Court of Bombay, vide its Judgement
dated 30th June 2021 upheld the validity of New Regulatory
Framework 2020 except for the condition of the average test
provided in the third proviso to sub-clause (3) of clause 3
of the Telecommunication (Broadcasting and Cable)
Services (Eighth) (Addressable Systems) Tariff (Second
Amendment) Order, 2020 (herein after referred as Tariff
Amendment Order 2020).

The petitioners in the said case at High Court of
Bombay filed Special Leave Petitions (SLPs) in the Hon’ble
Supreme Court of India, challenging the judgement dated
30th June 2021. No interim relief was granted by the Hon’ble
Supreme Court. On 15th February 2022, the petitioners
submitted an affidavit in Hon’ble Supreme Court for
withdrawal of SLPs. Hon’ble Supreme court was pleased to
grant permission for the withdrawal of the SLP and passed
the following order on the same day:

“The Special Leave Petitions are dismissed as
withdrawn. All questions of law open are kept open.”

Meanwhile, considering that no interim relief was
granted by Hon’ble Supreme Court on the judgement of
Hon’ble Bombay Court, the Authority issued a letter dated
12th October 2021 (Annexure III) to all the broadcasters

iDijaTla fa]MDoSana ³Aa[-baIDIef´ Anya nao baa^mbao ha[-kaoT- maoM caunaaOtI dI
qaI.

korla ko maananaIya ]cca nyaayaalaya ko AMtirma AadoSaaoM ko baad¸
‘saMSaaoiQat Íomavak- 2020’ maoM inaiht naoTvak- xamata Saulk ³enasaIef´¸
malTI TIvaI haoma AaOr laMbaI AvaiQa ko sabsaËIPSana sao saMbaMiQat p`avaQaanaaoM
kao laagaU ikyaa gayaa hO.]pBaao@taAaoM kao [sa saMSaaoQana ka ]icat laaBa
imala rha hO.p`%yaok ]pBaao@ta kao Aba AiQaktma 130 Épyao ko enasaIef
maoM 100 caOnala ko bajaaya 228 TIvaI caOnala imalato hOM.[sako pirNaamasva$p
samaana saM#yaa maoM caOnalaaoM ka laaBa ]zanao ko ilae ]pBaao@taAaoM ko enasaIef

maoM Anaumaainat 40Épyao sao 50 Épyao
kI kmaI AayaI.[sako Alaavaa malTI
TIvaI GaraoM ko ilae enasaIef maoM
saMSaaoQana sao dUsaro ³AaOr AiQak´
TolaIivajana saoTaoM pr 60‰ kI AaOr
bacat hu[- hO.

jaOsaaik pOra 5 maoM ]llaoK
ikyaa gayaa hO ik kuC p`saarkaoM AaOr
Anya ihtQaarkaoM nao 2020 maoM irT
yaaicaka ³ela´ saM#yaa 116 AaOr
]sasao jauD,o Anya maamalaaoM ko maaQyama sao
baa^mbao ko maananaIya ]cca nyaayaalaya maoM

‘saMSaaoiQat Íomavak- 2020’ kao caunaaOtI dI.
maananaIya baMba[- ]cca nyaayaalaya nao idnaaMk 30 jaUna 2021 ko

Apnao fOsalao ko tht nayao inayaamak Z,aMcao 2020 kI vaOQata kao barkrar
rKa¸ isavaaya [sako ik Qaara 3 ko ]p–KMD ³3´ ko tIsaro p`avaQaana maoM
p`dana ikyao gayao AaOsat prIxaNa kI isqait kao CaoD,kr dUrsaMcaar ³p`saarNa
AaOr kobala´ saovaayaoM ³AazvaaḾ ³eD/osaobala isasTma´ TOirf ³iWtIya saMSaaoQana´
AadoSa 2020 ³[sako baad TOirf saMSaaoQana AadoSa 2020 ko $p maoM
saMdiBa-t´.

baa^mbao ko ]cca nyaayaalaya maoM yaaicakakta-AaoM nao 30 jaUna 2021 ko
fOsalao kao caunaaOtI doto hue Baart ko maananaIya savaao-cca nyaayaalaya maoM ivaSaoYa
Anaumait yaaicakayaoM ³esaelapI´ dayar kI.maananaIya savaao-cca nyaayaalaya
Wara kao[- AMtirma AadoSa nahIM dI gayaI qaI.15 frvarI 2022 kao
yaaicakakta-AaoM nao esaelapI vaapsa laonao ko ilae maananaIya savaao-cca nyaayaalaya
maoM ek Sapqa p~ p`stut ikyaa.maananaIya savaao-cca nyaayaalaya nao esaelapI
kao vaapsa laonao kI Anaumait dokr p`sannata vya@t kI AaOr ]saI idna
inamnailaiKt AadoSa pairt ikyaa:

‘ivaSaoYa Anaumait yaaicakaAaoM kao vaapsa ilayao jaanao ko karNa
Kairja ikyaa jaata hO.kanaUna ko saBaI savaalaaoM kao Kulaa rKa gayaa
hO.’ [sa baIca¸ [sa baat pr ivacaar krto hue ik maananaIya savaao-cca
nyaayaalaya Wara maananaIya baa^mbao kaoT- ko fOsalao pr kao[- AMtirma raht
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seeking compliance with the provisions of New Regulatory
Framework 2020 as upheld by Hon’ble Court of Bombay,
within 10 days. Consequently, most of the broadcasters
submitted their Reference Interconnect Offer (RIOs) to TRAI
in compliance with ‘the amended Framework 2020’. As per
extent provisions, these RIOs were also published on their
websites in November 2021.

New tariffs announced by the major broadcasters
reflected a common trend. The prices of their most
popular channels,
including the sports
channels, were increased
beyond Rs. 19/- per
month. In compliance
with the extant
provisions,  all  such
channels that are priced
higher than Rs. 12/- (per
month) have been kept
out of bouquet.
Accordingly, all  the
channels with maximum
retails price above Rs. 12/
- have been offered only
on a-la-carte basis. The
revised RIOs indicated
wide-scale changes in
composition of almost all
the bouquets being
offered.

As soon as the new
RIOs were announced,
TRAI started receiving
representations from Distribution Platform Operators
(DPOs), Associations of Local Cable Operators (LCOs) and
Consumer Organizations. In General, the representations
reflected that the new RIOs would entail hardships on
distribution ecosystem, as service offerings for every
consumer will require obtaining of new choices. Consumer
organizations also raised the issue of impending rise in
monthly bills. DPOs also highlighted difficulties likely to be
faced by them in implementing new rates in their IT systems
and migrating the consumers in bulk to the new tariff regime.

On the basis of the representations, TRAI
extended the timelines for implementation and also started
engaging with the stakeholders for facilitating the smooth
implementation of the pending provisions of ‘the
amended Framework 2020’. It was impressed upon all the

nahIM dI gayaI hO¸ p`aiQakrNa nao saBaI p`saarkaoM kao idnaaMk 12 A@TUbar
2021 ³Anaulagnak 3´ kao ek p~ jaarI ikyaa¸ ijasamaoM 10 idnaaoM ko
BaItr baa^mbao ko maananaIya ]cca nyaayaalaya Wara sahI zhrayao gayao nayao
inayaamak Z,aMcao 2020 ko p`avaQaanaaoM ko Anaupalana krnao kI maaMga kI
gayaI qaI.natIjatna¸ AiQakaMSa p`saarkaoM nao ‘saMSaaoiQat Íomavak- 2020’
ko Anaupalana maoM T/a[- kao Apnaa roÍoMsa [MTrknao@T Aa^fr ³AarAa[-
Aao´ p`stut ikyaa.saImaa p`avaQaanaaoM ko Anausaar [na iryaao kao navaMbar

2021 mao M ]nakI vaobasaa[Tao M pr BaI
p`kaiSat ikyaa gayaa qaa.

p`mauK p`saarkaoM Wara GaaoiYat nayao TOirf
ek saamanya p`vaRi<a kao dSaa-to hOM.Kola
caOnalaaoM saiht ]nako sabasao laaokip`ya caOnalaaoM
kI kImat maoM p`itmaah 19 Épyao p`it maah
sao AiQak kI baZ,aotrI hu[-.maaOjaUda
p̀avaQaanaaoM ko Anaupalana maoM̧  eosao saBaI caOnalaaoM
kI kImat 12 Épyao ³p`it maah´ sao
AiQak hO¸ kao bauko sao baahr rKa
gayaa.tdnausaar¸ 12 Épyao sao AiQak
AiQaktma Kudra maUlya vaalao saBaI caOnala
kovala A–laa^–kaTo- AaQaar pr poSa ikyao
gayao hOM.saMSaaoiQat iryaao nao poSa ikyao jaa
rho lagaBaga saBaI bauko kI saMrcanaa maoM
vyaapk pOmaanao pr badlaava ka saMkot
idyaa hO.

nayao iryaao kI GaaoYaNaa haoto hI T/a[- kao
iDsT/Ibya USana Pla oTfa ^ma - Aa ^pr oTsa -
³DIpIAao´¸ esaaoisaeSana Aa^f laaokla

kobala Aa^proTsa- ³elasaIAao´ AaOr ]pBaao@ta saMgaznaaoM sao AByaavaodna
imalanaa Sau$ hao gayaa.saamaanya taOr pr¸ AByaavaodna dSaa-to hOM ik nayao
AarAa[-Aao ivatrNa pairisqaitkI tM~ pr kiznaa[-yaaoM ka karNa banaoMgao̧
@yaaoMik p`%yaok ]pBaao@ta ko ilae saovaa kI poSakSa ko ilae nayaa ivaklp
p`aPt krnao kI AavaSyakta haogaI.]pBaao@ta saMgaznaaoM nao maaisak ibala maoM
Aasanna baZ,aotrI ka mau_a BaI ]zayaa.DIpIAao nao Apnao Aa[-TI isasTma maoM
nayaI draoM kao laagaU krnao AaOr baD,I saM#yaa maoM ]pBaao@taAaoM kao nayaI TOirf
vyavasqaa maoM sqaanaaMtirt krnao maoM ]nako saamanao Aanao vaalaI saMBaaivat kiznaa[-
yaaoM pr baI p`kaSa Dalaa.

AByaavaodna ko AaQaar pr¸ T/a[- nao kayaa-nvayana kI samayasaImaa baZ,a
dI AaOr ‘saMsaaoiQat $proKa 2020’ ko laMibat p`avaQaanaaoM ko saucaa$
kayaa-nvayana kI sauivaQaa ko ilae ihtQaarkaoM ko saaqa jauD,naa BaI Sau$ kr
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stakeholders that the migration to the amended
Framework 2020 should not cause disruption of service
to the consumers.

Through various representations and during the
discussions of different associations (including LCO
groups) held with TRAI, stakeholders raised various issues,
inter-alia, as below:
 Every Distributor of the television channel would

require to make major changes in their service offerings
to align with new RIOs declared by broadcasters.

 Due to changes in composition of bouquets, almost
every consumer would need to submit new choices to
the distributor concerned through LCOs/ directly.

 The way new tariffs are structured, implementation
entails wide scale changes in service configuration of
the IT Systems by distributors.

 The transition would entail huge effort on the part of
Local Cable Operators and consumers as well as on
IT systems.

The stakeholders requested TRAI to take
appropriate steps and ensure that consumers do not face
hardships due to impending changes, including rise in
monthly bills, caused by revised RIOs. In general, there
was a view that TRAI may consider appropriate consultation
to review certain provisions that are necessary for smooth
implementation and consumers convenience.

To deliberate on the issues related to pending
implementation of New Regulatory Framework 2020 and
suggest a way forward, a committee consisting of members
from Indian Broadcasting & Digital Foundation (IBDF), All
India Digital Cable Federation (AIDCF) & DTH Association
was constituted under the aegis of TRAI (Annexure IV).
The broad terms of reference of the Committee were as
below:

1. To look into the process of smooth implementation of
New Regulatory Framework 2020 keeping in view
consumers convenience in exercising informed choices
and suggest measures thereof (if any).

2. To identify issues of concern and suggest measures
for overall growth of the broadcasting sector.

The purpose of the committee was to provide a
platform and facilitate discussions among various
stakeholders to come out on a common agreed path for
smooth implementation of Tariff Amendment Order 2020.
Stakeholders were advised to come up with an
implementation plan with minimum disruptions or hassles
to the consumers.

idyaa.saBaI ihtQaarkaoM pr yah p`Baava Dalaa gayaa ik saMSaaoiQat Íomavak-
2020 maoM maa[gaòSana sao ]pBaao@ta saovaa maoM baaQaa nahIM AanaI caaihe.

ivaiBanna AByaavaodnaaoM ko maaQyama sao AaOr T/a[- ko saaqa ivaiBanna saMGaaoM
³elasaIAao samaUh saiht´ kI cacaa- ko daOrana ihtQaarkaoM ko ivaiBanna mau_aoM
kao ]zayaa gayaa¸ [samaoM Anya baataoM ko saaqa–saaqa naIcao batayao gayao mau_o
]zayao gayao:
 p`saarkaoM Wara GaaoiYat nayao iryaao ko saaqa talamaola ibazanao ko ilae

TolaIivajana caOnala ko p`%yaok ivatrk kao ApnaI saovaa poSakSaaoM maoM
baD,o badlaava krnao haoMgao.

 bauko kI saMrcanaa maoM pirvat-na ko karNa¸ lagaBaga hr ]pBaao@ta kao
elasaIAao ko maaQyama saoÀsaIQao saMbaMiQat ivatrk kao nayao ivaklp
p`stut krnao haoMgao.

 ijasa trh nayao TOirf tOyaar ikyao gayao hOM̧  ]sako kayaa-nvayana ko
ilae ivatrkaoM Wara Aa[-TI isasTmsa ko saiva-sa ka^naifgauroSana maoM
vyaapk pOmaanao pr badlaava kI AavaSyakta hO.

 [sa badlaava ko ilae sqaanaIya kobala Aa^proTraoM AaOr ]pBaao@taAaoM
ko saaqa–saaqa Aa[-TI issTma pr BaarI p`yaasa krnao haoMgao.
ihtQaarkaoM nao T/a[- sao ]icat kdma ]zanao AaOr yah sauinaiScat

krnao ka AnauraoQa ikyaa ik saMSaaoiQat AarAa[-Aao ko karNa maaisak ibalaaoM maoM
vaRiw saiht Aasanna pirvat-naaoM ko karNa ]pBaao@taAaoM kao kiznaa[-yaaoM ka
saamanaa na krnaa pD,o.saamaanya taOr pr¸ yah ivacaar qaa ik T/a[- kuC p̀avaQaanaaoM
kI samaIxaa krnao ko ilae ]pyau@t pramaSa- pr ivacaar kr sakta hO jaao
saucaa$ kayaa-nvayana AaOr ]pBaao@taAaoM kI sauivaQaa ko ilae AavaSyak hO.

nyaU rogaulaoTrI Íomavak- 2020 ko laMibat kayaa-nvayana sao saMbaMiQat
mau_aoM pr ivacaar–ivamaSa- krnao AaOr Aagao ka rasta sauJaanao ko ilae T/a[- ko
t%vaaQaana maoM ³AnaubaMQa 4´ [MiDyana ba`a^DkaisTMgsa eMD iDijaTla fa]MDoSana
³Aa[-baIDIef´¸ Aa^la [MiDyaa iDijaTla kobala foDroSana ³eAa[-DIsaIef´
AaOr DITIeca esaaoisaeSana ko sadsyaaoM vaalaI ek saimait ka gazna ikyaa
gayaa qaa.saimait ko saMdBa- kI vyaapk Sato-M [sa p`kar qaIM:
1º ]pBaao@taAaoM kao saUicat ivaklp caunanao maoM sauivaQaa kao Qyaana maoM rKto

hue nayao inayaamak Z,aMcao 2020 ko saucaa$ kayaa-nvayana kI p`iËyaa
pr gaaOr krnaa AaOr ]sako ]payaaoM ³yaid kao[- haó  ka sauJaava
donaa.

2º p`saarNa xao~ ko samaga` ivakasa ko ilae icaMta kI mau_aoM ka phcaana
krnaa AaOr ]paya sauJaanaa.
saimait ka ]_oSya ek PlaoTfama- p`dana krnaa qaa AaOr TOirf

saMSaaoQana AadoSa 2020 ko saucaa$ kayaa-nvayana ko ilae ek saamaanya sahmat
maaga- pr ivaiBanna ihtQaarkaoM ko baIca cacaa- kI sauivaQaa p`dana krnaa
qaa.ihtQaarkaoM kao salah dI gayaI qaI ik vao ]pBaao@taAaoM kao nyaUnatma
baaQaaAaoM yaa baaQaaAaoM ko saaqa ek kayaa-nvayana yaaojanaa ko saaqa AayaoM.
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The committee held discussions on 23rd December
2021. Stakeholders listed the following issues which, in their
opinion, required review:

a. The proposed tariffs by broadcasters through their
RIOs submitted in compliance to NTO 2.0 Tariff Orders
would cause a significant increase in the tariffs to
consumers. The consumer price rise, if any, is required
to be limited to a reasonable limit.

b. The proposed RIOs by Broadcasters may cause
significant changes in the packages, especially due
to keeping popular channels at higher a-la-carte prices,
not being part of bouquets. This enjoins DPO to make
very large number of plans and package offerings.
Therefore, the DPOs require support from broadcasters
so that they do not have to make large number of
plans/ bouquets.

c. Considering the facts mentioned above, there is a
need to simplify the process of exercising choices
by consumers so that no channel should be
provided to consumers without explicit consent.
Consumers should have the facility to remove any
channel.

d. The same product (television Channel) should be
offered at the same price whether on Linear Television,
Free Dish or Subscription based Video on Demand.

e. Stakeholders suggested that more than two years have
passed since NTO 2.0 amendments and more than
three years have passed with NTO 1.0
implementations, since then, there is no change in
prices of bouquet or a-la- carte channels. This has
kept industry under stress in terms of providing
quality products to the end consumers. As such
restoring the MRP ceiling for bouquet inclusion to
unamended tariff order level of Rs. Nineteen (19/-)
would be appropriate.

f. The above provision shall also help in maintaining
bouquet structure by ensuring all popular channels
are within ceiling limits of bouquet. Additionally, this
will also create bare minimum hassles to consumers in
exercising their choices under new tariffs, as most of
the tariffs may continue in their current form.

g. Allowing additional fifteen (15%) percent incentive
to DPOs for bouquets as well, as has been provided
for a-la-carte channel (It was pointed by the chair that
the said provision pertains to Interconnection
regulations and is not part of Tariff Order).

saimait nao 23 idsaMbar 2021 kao cacaa- kI.ihtQaarkaoM nao
inamnailaiKt mau_aoM kao saUcaIbaw ikyaa¸ ijanakI raya maoM̧  samaIxaa kI AavaSyakta
hO:
eº enaTIAao TOirf AadoSaaoM ko Anaupalana maoM p`stut ikyao gayao Apnao

AarAaoAa[- ko maaQyama sao p̀saarkaoM Wara p̀staivat TOirf ]pBaao@taAaoM
ko ilae TOirf maoM ]llaoKnaIya vaRiw ka karNa banaoMgao.]pBaao@ta
maUlya vaRiw¸ yaid kao[- hao̧  kao ]icat saImaa tk saIimat krnao kI
AavaSyakta hO.

baIº p`saarkaoM Wara p`staivat iryaao pOkojaaoM maoM mah%vapUNa- pirvat-na kr
sakto hOM̧  ivaSaoYa $p sao laaokip`ya caOnalaaoM kao e–laa^–kaTo- kImataoM
pr rKnao ko karNa¸ bauko ka ihssaa nahIM haonao ko karNa.yah
DIpIAao kao bahut baD,I saM#yaa maoM yaaojanaayaoM AaOr pOkoja poSakSa
krnao ko ilae baaQya krta hO.[sailae¸ DIpIAao kao p`saarkaoM sao
samaqa-na kI AavaSyakta haotI hO taik ]nhoM baD,I saM#yaa maoM
yaaojanaayaoMÀbauko na banaanao pD,o.

saIº }pr vaiNa-t tqyaaoM kao Qyaana maoM rKto hue¸ ]pBaao@taAaoM Wara
ivaklpaoM ko p`yaaoga kI p`iËyaa kao sarla banaanao kI AavaSyakta hO
taik spYT sahmait ko ibanaa ]pBaao@ta kao kao[- caOnala p`dana na
ikyaa jaayao.]pBaao@taAaoM ko pasa iksaI BaI caOnala kao hTanao kI
sauivaQaa haonaI caaihe.

DIº ek hI ]%pad ³TolaIivajana caOnala´ kao ek hI kImat pr poSa
ikyaa jaanaa caaihe¸ caaho vah laIinayar TIvaI hao̧  ÍI iDSa yaa
sabsaËIPSana AaQaairt vaIiDyaao Aa^na iDmaaMD hao.

[-º ihtQaarkaoM nao sauJaava idyaa ik enaTIAao 2º0 saMSaaoQanaaoM ko baad sao
dao saala sao AiQak samaya baIt cauka hO AaOr enaTIAao 1º0 kayaa-
nvayana ko saaqa tIna saala sao AiQak samaya baIt cauka hO̧  tba sao bauko
yaa A–laa^–kaTo- caOnalaaoM kI kImataoM maoM kao[- badlaava nahIM huAa
hO.[sanao AMitma ]pBaao@taAaoM kao gauNava<aapUNa- ]%pad p`dana krnao
ko maamalao maoM ]Vaoga kao dbaava maoM rKa hO.[sa trh bauko maoM Saaimala
krnao ko ilae AiQaktma Kudra maUlya kao ]nnaIsa Épyao ³19Épyaó
ko AsaMSaaoiQat TOirf Aa^D-r str pr bahala krnaa ]icat haogaa.

efº]prao@t p̀avaQaana saBaI laaokip̀ya caOnalaaoM kao bauko kI AiQaktma saImaa
ko BaItr sauinaiScat krko bauko saMrcanaa kao banaayao rKnao maoM BaI madd
krogaa.[sako Aitir@t¸ yah ]pBaao@ta kao nayao TOirf ko tht
ApnaI psaMd ka p̀yaaoga krnao maoM nyaUnatma proSaanaI BaI pOda krogaa¸
@yaaoMik AiQakaMSa TOirf Apnao maaOjaUda sva$p maoM jaarI rh sakto hOM.

jaIº bauko ko ilae BaI saBaI DIpIAao kao Aitir@t pMd`h ³15‰´
p`itSat p`ao%saahna kI Anaumait donaa¸ jaOsaoik A–laa^–kaTo- caOnala ko
ilae p`dana ikyaa gayaa hO ³AQyaxa Wara yah batayaa gayaa qaa ik
]@t p`avaQaana [MTrknao@Sana ivainayamaaoM sao saMbaMiQat hO AaOr TOirf
AadoSa ka ihssaa nahIM hÓ
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h. The second twin condition may be reviewed to
enhance the discount on sum of MRP of a-la-carte of
pay channels forming part of the bouquet to fifty
percent. This will enable the broadcasters to cross-
subsidize the packages.

i. Revision in the ceiling of Network Capacity Fee (NCF)
of Rs 130/-.

j. In case of multi-TV homes, broadcasters should also
offer MRP of their channels for each additional TV
connection, beyond the first TV connection, @ 40%
of the MRP declared for the first TV connection. This
will help consumers in saving cost of subscribing to
pay channels on multiple televisions.

k. Review of ceiling of fifteen percent (15%) on discount
on sum of a-la- carte channels of MRP of that bouquet
available for DPOs.

l. Stakeholders suggested that TRAI should take
immediate corrective measures and implement revised
tariff by 1st April 2022. All DPOs present insisted that
to properly implement new tariffs they will require
sufficient time as prescribed.

The Stakeholders’ Committee, however, requested
TRAI to immediately address critical issues so that minimum
hardship is caused to the consumers in implementation of
Tariff Amendment Order 2020. Stakeholders also listed other
issues for subsequent consideration by TRAI. All the
members of the stakeholders’ committee observed that
urgent action is required to manage a smooth transition
and to avoid inconvenience to consumers.

In order to address the issues as identified by the
stakeholders’ committee; TRAI issued the consultation paper
on ‘Issues related to New Regulatory Framework for
Broadcasting and Cable services’ on 7th May 2022 for seeking
stakeholders’ comments on points / issues which are pending
for implementation of ‘the amended Framework 2020’.
Comments and counter comments received from stakeholders
were placed on TRAI’s website. This was followed by an
open house discussion in New Delhi on 8th September 2022.

The following issues were placed for consultation:
A. Ceiling on MRP of TV Channels
B. Condition(s) for inclusion of a television channel in a

bouquet
C. Discount structure on Bouquet pricing
D. Additional discount offered by broadcasters to

DPOs 

ecaº bauko ka ihssaa bananao vaalao po caOnalaaoM ko A–laa^–kaTo- ko AiQaktma
Kudra maUlya pr CUT kao pcaasa p`itSat tk baZ,anao ko ilae dUsarI
jauD,vaaM Sat- kI samaIxaa kI jaa saktI hO.[sasao p`saarkaoM kao pOkojaaoM
kao Ëa^sa–saibsaDI donao maoM madd imalaogaI.

Aa[-º naoTvak- xamata Saulk ³enasaIef´ kI AiQaktma saImaa 130É maoM
saMSaaoQana.

jaoº ek sao AiQak TIvaI vaalao GaraoM ko maamalao maoM̧  p`saarkaoM kao phlao TIvaI
knao@Sana ko baad p`%yaok Aitir@t TIvaI knao@Sana ko ilae Apnao
caOnalaaoM ko emaAarpI kI poSakSa krnaI caaihe¸ phlao TIvaI
knao@Sana ko ilae GaaoiYat emaAarpI ko 40‰ pr.[sasao ]pBaao@taAaoM
kao k[- TolaIivajana pr po–caOnalaaoM kI sadsyata laonao kI laagat
bacaanao maoM madd imalaogaI.

koº DIpIAao ko ilae ]plabQa ]sa bauko ko A–laa^–kaTo- caOnalaaoM ko
emaAarpI pr CUT pr pMd̀h p̀itSat ³15‰´ kI saImaa kI samaIxaa.

elaºihtQaarkaoM nao sauJaava idyaa ik T/a[- kao t%kala sauQaara%mak ]paya
krnao caaihe AaOr 1 ApÒla 2022 tk saMSaaoiQat TOirf kao laagaU
krnaa caaihe.]pisqat saBaI DIpIAao nao jaaor dokr kha ik nayao
TOirf kao zIk sao laagaU krnao ko ilae ]nhoM inaQaa-irt samaya ko
Anausaar pyaa-Pt samaya kI AavaSyakta haogaI.

ihtQaark saimait nao̧  halaaMik¸ T/a[- sao mah%vapUNa- mau_aoM kao turMt
hla krnao ka AnauraQa ikyaa taik TOirf saMSaaoQana AadoSa 2020 ko
kayaa-nvayana maoM ]pBaao@taAaoM kao kma sao kma kiznaa[- hao.ihtQaarkaoM nao T/
a[- Wara baad ko ivacaar ko ilae Anya mau_aoM kao BaI saUcaIbaw ikyaa.ihtQaarkaoM
kI saimait ko saBaI sadsyaaoM nao payaa ik ek saucaa$ pirvat-na ka p`baMQana
krnao AaOr ]pBaao@taAaoM kao AsauivaQaa sao bacaanao ko ilae t%kala kr-vaa[-
kI AavaSyakta hO.

ihtQaarkaoM kI saimait Wara phcaanao gayao mau_aoM ko samaaQaana ko
ilae¸ T/a[- nao 7 ma[- 2022 kao ‘saMSaaoiQat Íomavak- 2020’ ko kayaa-nvayana
ko ilae laMibat ibaMduAaoMÀmau_aoM pr ihtQaarkaoM kI iTPpiNayaaoM ko ilae
p`saarNa AaOr kobala saovaaAaoM ko ilae nayao inayaamak Z,aMcao sao saMbaMiQat mau_o pr
pramaSa- p̀~ jaarI ikyaa.ihtQaarkaoM sao p̀aPt iTPpiNayaaoM AaOr p̀it iTPpiNayaaoM
kao T/a[- kI vaobasaa[T pr rKa gayaa qaa.[sako baad 8 isatMbar 2022 kao
nayaI idllaI maoM ek Aaopna ha]sa cacaa- hu[-.

pramaSa- ko ilae inamnailaiKt mau_o rKo gayao qao:

eº TIvaI caOnalaaoM kI AiQaktma Kudra maUlya saImaa

baIº iksaI bauko maoM TolaIivajana caOnala kao Saaimala krnao kI Sat- ³Sato-Ḿ

saIº bauko maUlya inaQaa-rNa pr CUT saMrcanaa

DIº p`saarkaoM Wara DIpIAao kao dI jaanao vaalaI Aitir@t CUT 


